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[bookmark: _Toc163113920]Purpose
Ensure that everyone working at height carries out the work safely.

[bookmark: _Toc163113921]Definition
Work at height includes:
· Work above ground/floor level
· Any work at a height of 2 metres or more
· Situations where a person could fall from an edge, through a fragile surface or through an opening
· Situations where a person could fall from ground level through an opening, for example in a floor or a hole in the ground

Work at height does not include slipping or tripping on the same level. A fall from height means a fall from one level to a lower level and does not include going up or down a permanent staircase in a building.

[bookmark: _Toc163113922]Guidelines
It is important that everyone follows these guidelines every time work at height is carried out.

[bookmark: _Toc163113923]Immediate manager
To ensure the safety of employees, I as the immediate manager must:
· Check that this is the safest available method for working at height.
· Implement and apply the rules and requirements that apply to work using ladders, personnel lifts/work platforms and other temporary solutions for work at height.
· Ensure that those carrying out the work understand the limitations and risks associated with temporary access routes.
· Check that equipment inspections have been carried out before the equipment is used by personnel.
· Ensure that the person carrying out the work is competent, authorised and has appropriate training in the fall protection equipment to be used.
· Check that warning signs providing information about ongoing work at height are in place.
· Check that warning signs for falling objects are in place.

[bookmark: _Toc163113924]Employee
Before starting work, I as an employee must:
· Check the certification of the equipment (scaffolding, ladders, etc.).
· Ensure that scaffolding has been erected by certified personnel. This also applies to other equipment, for example mobile elevating work platforms (MEWPs).
· Carry out a risk analysis and then follow it together with the work description.
· Not work from a ladder without a valid risk analysis.
· Use the correct personal protective equipment (PPE) for the work.
· Be physically fit to use the equipment.
· Check the weather conditions before starting and throughout the work.
· Have appropriate training.
· Cordon off the work area and put up signs providing information about the work.

While carrying out the work, I as an employee must:
· Ensure that all protective equipment is in place and used correctly (safety nets, guardrails, handrails, etc.).
· Ensure that I comply with the applicable safety rules.
· Use appropriate personal protective equipment for the task and use the equipment correctly.
· Ensure that ladders are anchored/secured at both the top and bottom.
· Report all accidents and hazardous events, such as incidents/near misses, non-conformities, risk observations or similar events.
· Only use a ladder as an access route.

After completing the work, I as an employee must:
· Clean my work area and ensure that no safety risks remain.
· Immediately remove damaged and/or otherwise defective equipment from the workplace and then inform site management without delay.
· Not leave tools or other equipment at height or out on the worksite; take them back and store them locked away and/or separated from unauthorised persons.
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